VISTAR EYE CENTER, INC. PRIVACY STATEMENT

Your privacy is important to Vistar Eye Center, Inc. ("Vistar"). As a user of our website, you
learn about health related issues and matters. We understand that health is a very personal,
private subject, and we want you to feel as comfortable as possible visiting our website and using
its services. This Privacy Policy will tell you what information we collect, how we protect it and
what choices you have about how that information is used.

Please remember that any information (including personal and medical information) that you
reveal in a public forum (such as a bulletin board, mail list, chat room/event) is not subject to this
Privacy Policy and will be seen by third parties not related to Vistar and may be used by them to
contact you or for unauthorized purposes. Also, if you link to a third party site from Vistar, any
information you reveal on that site is not subject to this Privacy Policy you should consult the
privacy policies of each site you visit.

Personal Information We Collect
We collect information in the following areas: (1) Registration; and (2) Member Profile.

We also collect information that you voluntarily provide to us through responses to surveys,
guestionnaires, emails and the like and through your use of information storage facilities on our
sites.

Disclosure of Your Information

Except as set forth in this paragraph, Vistar will not disclose to unaffiliated companies any
information it gathers from you which could be used to identify or contact you ("Personal
Information™). In the following limited circumstances we may release Personal Information to
comply with valid legal requirements such as a law, regulation, search warrant, subpoena or
court order. Of course, we cannot guarantee their compliance with these restrictions.

Vistar may provide information about you which does not allow you to be identified or contacted
("Aggregate Information™) to third parties. For example, we might inform third parties regarding
the number of users of our site and the activities they conduct while on our site. Depending on
the circumstances, we may or may not charge for this information.

Except as provided in the first paragraph of this section, Vistar will not disclose to unaffiliated
companies any Personal Information. It is your sole responsibility to (1) control the
dissemination and use of any activation codes and passwords; (2) authorize, monitor, and control
access to and use of your account and password; (3) promptly inform Vistar of any need to
deactivate a password. You grant Vistar and all other persons or entities involved in the
operation of the Vistar website the right to receive, transmit, monitor, retrieve, store and use your
Personal Information, including information which may be privileged and confidential under
applicable state and federal laws. Vistar cannot and does not assume any responsibility or
liability for any information you submit to us or your or third parties' use or misuse of
information transmitted or received using this site.
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Our site is an educational tool that is designed to help you better understand diagnosis, treatment
and the appropriateness of care in a particular situation.

This privacy statement applies only to the Vistar web site. If the Vistar site does contain links to
other sites. Please be aware that Vistar is not responsible for the privacy practices of such other
sites. We encourage you to read the privacy statements of each and every web site that collects
personal information from you.

Updating Your Personal Information and Contacting Vistar
You can always contact us in order to (i) delete your Personal Information from our systems, and

(i) update the Personal Information that you have provided to us, by emailing us at
bkolnok@vistareye.com.

Vistar may change this Privacy Policy at any time by posting revisions to our website. Your use
of the site constitutes acceptance of the provisions of this Privacy Policy and your continued
usage after such changes are posted constitutes acceptance of each revised Privacy Policy. If you
do not agree to the terms of this Privacy Policy or any revised policy, please exit the site
immediately.

Children

This web site is not intended for children under 13 years of age. We do not knowingly collect
personal information from children under 13.

Contacting Us

If you have any questions about this Privacy Policy, the practices of this web site, or your
dealings with this web site, please contact:

Vistar Eye Center, Inc.
2802 Brandon Avenue
Roanoke, VA 24016
bkolnok@vistareye.com
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